
SPORTS WAGERING 

MAIL-IN REDEMPTION
Sports Wagering winning tickets that have been obtained by utilizing the Queen Sportsbook 
Kiosk located at the Casino Queen Marquette may be redeemed through a mail-in process.
To redeem a winning ticket, the following criteria must be followed:

The ticket and request for payment is to be mailed to the following address for payment:

Payments may take up to six to eight weeks to be received by the customer.

All information must be legible to process:

Payment is to be issued to: _________________________________________________________________

Address (street address, city, state, zip-code):

______________________________________________________________________________________________

Telephone #: ________________________________________________________________________________

Signature: ___________________________________________________________________________________

I certify that I am at least 21 years of age (yes or no): _______________________________________

Casino Queen Marquette, Inc.
Attn: Cage Manager
PO Box 460
Marquette, IQA 52158

• The customer who is supplying the winning ticket must be at least 21 years of age;

• The customer who is supplying the winning ticket cannot be an active self-exclusion in 
the state of Iowa;

• The winning ticket must be legible and free of any tampering/alterations;

• If the winnings qualify for W2G filing, the ticket must be furnished in person.


